ONLINE APPEALS HELP GUIDE SUPPLEMENT:
HOW TO REGISTER MULTIPLE ACCOUNTS FOR ONE USER

e First, log in as a returning user or create your username/password as a new user. Use

our existing ‘OLA-USERS-HELP-GUIDE’ on our website under ‘Protest/Appeal Info’

e Then, click on “Register Online Protest ID”
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If you have multiple accounts, each account will have to be protested individually. :l;g;i;;"ﬂ“
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Once you have created your online appeal, you will be allowed to attach documents, evidence and/or photos that you wish to be reviewed by appraisal sta

your appeal. You may also submit any documents, evidence and/or photos to info@hayscad.com with the subject: Protest Evidence .

Please be sure to include the Property I.D., address and name of ownership that the documentation pertains to if you are emailing to info@hayscad.com
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o Then fill in the account number and corresponding Online Protest ID (passcode) for
each property you want associated with your username.
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Please enter the Quick Ref # (begins with an R) and the ten digit Online Protest |D (Passcode) found on Notice of Appraised Value.
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« You will have to repeat the process again by clicking on “Register Online Protest ID”
for each property you would like to associate with your username.



