
ONLINE APPEALS HELP GUIDE SUPPLEMENT: 
HOW TO REGISTER MULTIPLE ACCOUNTS FOR ONE USER 

 
 First, log in as a returning user or create your username/password as a new user. Use 

our existing ‘OLA-USERS-HELP-GUIDE’ on our website under ‘Protest/Appeal Info’ 
 

 Then, click on “Register Online Protest ID” 
 

 
 

 
 

 Then fill in the account number and corresponding Online Protest ID (passcode) for 
each property you want associated with your username.  

 

 
 

 You will have to repeat the process again by clicking on “Register Online Protest ID” 
for each property you would like to associate with your username. 


